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TODAY’S TOPICS

qOpen Data Portal (ODP) Background

q ODP Overview – Light and Advanced

q Use Case Scenario – LA Times

q Open Data – Best Practices and Challenges



ODP BACKGROUND
Goal: Enable Self-Service for Data Requests FTB Receives 
Regularly

­ Reduce external special requests for existing data and reports
­ Provide usable views of existing data and reports
­ Reduce staff time needed to respond

Launched in July 2015

Data Hosted by Socrata
­Cloud based platform
­Our data resides in their cloud
­ Produce various user-friendly views of the data



CA.GOV OPEN DATA PORTAL



STATE OPEN DATA PORTAL WEBSITE



ODP LIGHT OVERVIEW

Geared toward non-technical users 
­ Less Options
­ Various Pre-Set Views Easily Accessed
­ Meets Accessibility Standards

Open Data Portal – Light: https://www.ftb.ca.gov/Data/

https://www.ftb.ca.gov/Data/


ODP LIGHT



ODP LIGHT EXAMPLE



ODP ADVANCED OVERVIEW

Geared toward technical users (data scientists, developers, etc.)
§ Allows greater manipulation (combining, etc) of available data 

­ Enables creation of more custom results

Open Data Portal  - Advanced:  https://data.ftb.ca.gov/

https://data.ftb.ca.gov/


ODP ADVANCED



STATS BY COUNTY



VISUALIZATION PROCESS



STATS BY COUNTY - VISUALIZATION



STATS BY ZIP CODE



VISUALIZATION PROCESS



STATS BY ZIP CODE - VISUALIZATION



USE CASE STUDY – LA TIMES ARTICLE

http://www.latimes.com/projects/la-pol-ca-next-california-economy/

http://www.latimes.com/projects/la-pol-ca-next-california-economy/


CASE STUDY
§ Personal Income Tax Revenues drive the state budget and services provided

to all areas of the state

§ Very small areas (ZIP Codes) are responsible for vast majority of tax
revenues and resulting services to all.

§ Some counties highly dependent on what happens in these ZIP Codes

§ Compare Tax Liability per ZIP Code to Tax Liability per County to draw
comparison



ARTICLE VISUALIZATION



OPEN DATA – BEST PRACTICES AND CHALLENGES

q Accessibility

q Visualizations

q Data Standardization/Consistency

q Data/Report Glossary

q Maintenance and Updates



FUTURE OPPORTUNITIES

q Include Other Published Data

q Use to Supplement Annual Deliverables to Stakeholders

q Continue to Add Meaningful Data

q Increase Self-Service and Transparency

q Allow Data to Drive Increased Service to Citizens 

q Bring Citizens Closer to Government



QUESTIONS?

Sean McDaniel

Franchise Tax Board

sean.mcdaniel@ftb.ca.gov

(916) 845-6180

Elliot Flautt

Tyler Technologies (Socrata)

elliot.flautt@tylertech.com

(404) 514-1572
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