
Giving Your Customers the Ability to Pull Their
Own Data

Don Gutmann
Revenue Analysis Program Manager
Washington Department of Revenue

Federation of Tax Administrators
Revenue Estimating and Tax Research Conference
September 18, 2007

Some Statistics

 In 2000 - 17% of staff time was spent
completing data requests – represents
almost 3 FTE’s

 In 2007 – 8% of staff time was spent
completing data requests

 A savings of 1.5 FTE’s















What’s Next

 Tracking the data requests that the
current system cannot handle.

 Meeting with local government officials
to ask about their desired
improvements.

 Will seek to have the changes to the
system included in DOR’s next
Strategic Business Plan  (Summer
2008).

Web Link

 http://dor.wa.gov/content/aboutus/statist
icsandreports/TID/StatisticsReports.asp
x?query=gbinaics


